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	Receiving a Mutual Aid request

	Please ensure you share all provided information with the deploying officers. All planned mutual aid requests should be received in force from your RICC.

Spontaneous, and occasionally out of hours, requests may be received direct from the requesting force to your force nominated out of hours contact. If this is the case, please ensure you copy your RICC.

	What is a Tier 2 Mutual Aid request?

	Tier 2 mutual aid is when your own regional forces require resources. The host force will contact your RICC and make the formal request. Your RICC will seek those resources from the other forces in your region.

Refer any requests that are received direct from another force in your region to your RICC to comply with the formal process.

	What is a Tier 3 Mutual Aid request?

	Tier 3 mutual aid is when a region cannot resource (fully or at all, dependant on specialism required, or for proximity reasons) a forces request, and needs support from outside the region. The RICC will contact NPoCC after exhausting all regional options. NPoCC will seek the required resources from other regions on their behalf.

Refer any requests that are received from another force from outside your region to NPoCC, in order that they can provide advice and ensure the correct processes are being followed.

	Resourcing

	Confirm/clarify the following:

	· What skill / role profile is being requested?
	

	· How many of each skill / resource is required.
	

	· Your officers fit the national role profile regarding what is being requested.
	

	· Whether you can provide all / some towards this request.
	

	· What time are they required to arrive at the host force location?
	

	· Arrival location.
	

	· What dress code is required for arrival?
	

	· What time they need to leave force to arrive on time.
	

	· What uniform do they need to arrive in.
	

	· Whether any equipment / kit is required.
	

	· Any additional cost for the officers deploying with any specialist equipment (will need agreeing prior to deployment).
	

	· Clarify whether any equipment / kit will be issued on arrival.
	

	· Confirm the required shift in force / duration of deployment / shift pattern (if extended period).
	

	· Confirm how they are required to travel (any specific mode of transport / specific vehicles required).
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	Authority for Mutual Aid

	· Confirm you have ACC approval / authority granted to donate mutual aid (Tier 2 & 3).
	

	Mercury

	· Your RICC will send across the Mercury event. Check the mercury event and clarify the following: 
	

	· All details are as agreed
	

	· The Mercury event details match all previous information.
	

	· Any changes / issues with your RICC.
	

	· Accept and populate with details of the officers you are sending.
	

	· Update on Mercury any other details that the host force has requested, such as Mobile phone numbers, VRM of allocated transport, ISSI numbers, Dietary requirements etc.
	

	· If not a spontaneous / urgent event, closer to the event date any Joining  Instructions / Pre-Brief or further information should be added by the Host Force for sharing with your officers under the News tab, as a “News Item”.
	

	Welfare

	· Ensure your officers have details for a 24 / 7 contact in home force in case of any issues / concerns during deployment which need escalating.
	

	· Check whether Mutual Aid Liaison Officer (MALO) been allocated by host force.
	

	· If not, confirm whether your force / region wish to supply a MALO to provide the link between forces at a senior level (due to number of staff / lengths of deployment). This will need to be communicated to the host force via RICC / NPoCC.
	

	Logistics

	· Ensure deploying officers are aware of the hailing channel for any issues whilst on route.
	

	· Ensure all officers radios can navigate to the required talk group for the host force operation prior to deployment.
	

	· Confirm sufficient radio batteries / charging facilities for the full deployment.
	

	· Clarify whether any spare uniform / equipment is required for your staff.
	

	· Confirm and issue any fuel cards / credit cards to your staff.
	

	Body Worn Video /Camera

	· Check whether host force require officers to deploy with BWV.
	

	· Check whether your officers require, dependant on length of deployment, access to portable charging facilities and whether your officers need to take their own.
	

	· Confirm any download / data storage / hard copy post deployment arrangements.
	

	CS Spray / PAVA / Captor / Incapitant Spray

	As this is PPE, all officers are to attend with their allocation, unless specifically told not to, and suitable alternative is provided on arrival. 
	

	· Confirm whether the host force is providing an alternative
	

	· If alternative provided by host force, confirm any necessary training plan.
	

	· Clarify the storage arrangements made by the host force, if needed due to length of deployment
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	TASER

	Clarify and check the following details:
	

	· Are your officers permitted to attend with TASER (if they are suitably trained)
	

	· What is the host force storage / charging arrangements for TASER
	

	· What is the host force policy / procedure for downloads and TASER use of force
	

	· Confirm how many cartridges and whether host / donor are to provide.
	

	Firearms

	Clarify and check the following details:
	

	· What type of weapon, ammunition and equipment is required
	

	· Confirm your nominated officers are suitably trained with those weapons
	

	· Can your force can deploy this weaponry and amount of ammunition out of force
	

	· Confirm any travel arrangement specific to officers travelling with firearms i.e. public transport travel considerations.
	

	· What are the armoury / storage arrangements.
	

	· Any guidance specific to armed officers, such as standing authority, mode of carriage, force specific operating procedures.
	

	Dogs / Mounted

	· If dogs required clarify the host force: 

· Veterinary service details. 
· Feeding plan for animals. 
· If overnight – Kennelling / exercise arrangements.
	

	· If mounted required clarify the host force: 

· Veterinary service details. 
· Feeding plan for animals. 
· If overnight – Stabling / exercise arrangements. 
· Horse box parking arrangements. 
· Consider if you wish to send a separate horse box driver, for welfare reasons (will need to be agreed with the host force via RICC / NPoCC) 
· Consider if you wish to send a groom with your staff / animals (will need to be agreed with the host force via RICC / NPoCC)
	

	Entitlements

	Confirm the host force decisions regarding: 
	

	· Can your officers claim overnight allowance?
	

	· Is Hardship allowance applicable due to level of accommodation?
	

	As a donor force consider the authority of an Inspectors bonus payment, if you are struggling to fulfil a request – note this cannot automatically be recharged to the host force
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	Finance

	Each force will have their own document / process for collating this information. The document should be issued to officers in advance of the deployment. 
Post deployment you will need to ensure your officers provide you with the following information in order that you can make the appropriate claim to the Host force:

	· Full TOD length each day (including travel time to and from host force)
	

	· Type and number of vehicles used for travel.
	

	· Total mileage per vehicle for the deployment
	

	· Any applicable entitlements (overnight / hardship allowances)
	

	Any bonus payments, if so host force have agreed to recharging: 
· How many, and 
· How much
	

	· Any other claims, such as hire cars, consumables
	

	· Mutual aid claim form to be completed detailing all the above and other details which can be found on Mercury. Document to be sent by email to the Host force finance SPOC (details found on Mercury under the Finance section on the event details tab).
	



